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Phoenix NP Complete© provides for multi-user access capabilities complete with role-based security.  To 
ensure all users have access to the application, the software is installed on local user computers, with 
the data files stored on a central computer (server) that all local computers can have full read and write 
access to.  With this type of installation, Phoenix NP Complete© will work equally well on wired, 
wireless, or combination networks (wired recommended wherever appropriate).  The local computers 
and central computer (server) should be sufficiently robust units with the following minimum 
specifications: 
 
CPU – dual core PC minimum recommended 
RAM – 3 Gb minimum recommended 
HDD – 250 Gb minimum recommended 
O/S – Windows 7 or higher (client); Windows Server 2008 or higher recommended (server) 
Software – Microsoft Office Professional 2010 (including Microsoft Access) or higher required, with all 
current Windows and Office updates downloaded and installed. 
Minimum of Microsoft® SQL Server® 2008 R2 SP1 - Express Edition (if implementing the Course, Grade, 
Report Card Module) 

Typical server preparation, in advance of Phoenix NP Complete© installation, requires the creation of a 
“file share” entitled “SPG”, into which the software files will be copied.  All users who will be accessing 
Phoenix NP Complete© will require full read and write privileges for this file share.  Installation of the 
software on both client and central computers is typically accommodated via remote desktop 
connection (where appropriate). 

Please note that Phoenix NP Complete© cannot be installed if any of the above minimum hardware or 
software requirements are not met. 
 


